MASSAGE

PATIENT INFORMATION AND CONSENT FORM

Tara Northey is a qualified Osteopath and experienced massage therapist with a Master’s degree
from Leeds Metropolitan University. She is registered with the General Osteopathic Council and
insured through the Institute of Osteopathy to treat with Massage therapy, Osteopathy and Dry
needling.

Please be aware of the following facts about Massage therapy;

e Treatment is performed through hand to body contact; and therefore, your practitioner will
be required to touch the affected area of the body.

e |t will be necessary to undress down to your underwear. This will be to allow the practitioner
to do the best job possible at massaging all affected areas.

e Sometimes, discomfort may be felt; with some kinds of massage, pain will be felt as part of
being an effective treatment.

e Whilst we use our utmost professional skill to help you with your condition, we cannot
guarantee the outcome as every patient reacts differently to treatment.

If you feel unhappy or uncomfortable with any of the statements above, please do not sign this
consent form and inform your practitioner before treatment.

Cancellation and Missed Appointment Policy
Please attend all your booked appointments.
e If you cannot attend or you are unwell, please call and inform the osteopath as soon as
possible (48hours notice is advised)
Tara Northey Osteopathy reserves the right to charge (50% of the appointment cost) for
appointments where patients have not attended and failed to inform the osteopath in advance of
24hours.

Data Protection

Under the Data Protection Act (1988), Tara Northey Osteopathy is required to retain information
gathered from your osteopathic consultations for 7 years following your last treatment. After this
period, all information will be appropriately disposed of.

| can confirm | have read, understood and agreed with all of the information above.

| understand | am responsible for all appointment fee payments and non-attendance charges that may occur.

Signed i
PATIENT DETAILS

Title. Mr/ Ms /Mrs Email Address.

Full Name. Phone Number.

Address. How did you hear about us?

Postcode.

Please enter all details above, contact details will be used primarily for informing patients about appointments, bookings
and other clinical related correspondence. On occasion, Tara Northey Osteopathy will send emails with regards to
newsletters, discounts and promotions. If you are opposed to receiving emails on the latter, please tick the box. []
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